& Technical Bulletin  PTO-TEC-143 7/31/09
CHELSEA Country Coach/NHTSA Recall

0o8V-484

Description of Country Coach Recall: Country Coach is recalling 238 Model Year 2006-2008 Affinity and Magna
motor homes. Loss of power steering assist can occur in these motor homes. Please understand that this is NOT a
Chelsea recall even though Chelsea has worked with Country Coach to provide a repair kit solution. All information
regarding the Country Coach recall should be directed to Country Coach. Please see the following links for further
information:

1.  http://www-odi.nhtsa.dot.gov/recalls/recallsearch.cfm Then search for CAMPAIGN ID Number: 08V484000

2. http://nhthgnwws112.odi.nhtsa.dot.gov/acms/docserviet/Artemis/Public/Recalls/2008/V/RCRIT-08V484-3928.pdf

There are multiple documents under the following link, please review all documents for a complete understanding.

3. http://nhthgnwws112.odi.nhtsa.dot.gov/acms/documentList.do?docld=08V484&docType=RCL&fromPublic=true

There are multiple documents under the following link, please review all documents for a complete understanding.

4. http://nhthgnwws112.odi.nhtsa.dot.gov/acms/documentList.do?docld=PE08046&docType=INV&fromPublic=true

5. http://www-odi.nhtsa.dot.gov/cars/problems/defect/relatedDefectsSummary.cfm?RCL ID=08V484000&defectldlist=
PE08046&ModuleType=Vehicles&type=VEHICLE

As the links above will mention, letters to all affected coaches were sent out by Country Coach. Parker’s Chelsea
Products Division has worked with Country Coach on the required kit if in fact you have been notified by Country
Coach. If you have not been notified, Parker Chelsea urges you to call Country Coach at 1-800-547-8015 for
clarification.

Part Number and Availability Information:
Chelsea Wet Spline Conversion Kit number 328591-141X is available from most any Authorized Chelsea Distributor.
Please use the following link for the Chelsea Distributor near you:

e http://www.parker.com/portal/site/PARKER/menuitem.5f7d57d9¢19d0b688621d68a237ad 1 ca/?vgnextoid=2f
2880961f66e010VgnVCM1000000308a8cORCRD&vanextfmt=default
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