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Pneumatic Division Who-to-Contact / Escalation 
Richland and Wadsworth Locations

aerospace
climate control
electromechanical
filtration
fluid & gas handling
hydraulics
pneumatics
process control
sealing & shielding



John Garbarino
Marketing Manager

jgarbarino@parker.com
Ph: 269-629-2502

Christi Payne
Strategic Pricing Manager

cmpayne@parker.com
Ph: 269 629 2578

Elizabeth Wieland
Marketing Communications

 ewieland@parker.com
Ph: 269 629 2569

Products:  Valves, Vacuum, 
Air Preparation, Fieldbus

Tamara Zellmer
Valve Pricing & Rebates
pdnquotes@parker.com

Ph:  269 629 2456

Chris Porter
FRL Pricing

pdnquotes@parker.com
Ph: 269 629 2529

Products:  Actuators, Cylinders

Stefanie Schafer
Price Control Manager
sschafer@parker.com

Ph: 330 335 2184

Kelly Hickey
Quotations

pdnquotes@parker.com
Ph: 330 335 2443

David Flath
Quotations

pdnquotes@parker.com
Ph: 330 335 2143

Doug Nickel
Business Unit Manager - Pneumatic Actuator

dnickel@parker.com
Ph: 847 699 5302

Bob Abramczyk
Product Sales Manager

babramczyk@parker.com
Ph: 330 335 6725

Products:  2MA, Econo-Ram II,  
2MNR, 3TK, 3MA, 4MA, P1D, MP/ME, 

MPRL/MERL, MPRM/MERM, RL, 
ACVB, C, S, TT, P1A, HB Family,  

P5E, SR, SRM, SRD, SRDM,  
SRX, P1L, P1M, LP, LPM, C05,  

P1G, P1M SC, P1M, TP, P5L, XL  
Brass Actuator Products, 

Cylinder Sensors

Cathy Laskero
Product Sales Manager

cathy.laskero@parker.com
Ph: 630 909 4441 

Products:   Rodless - OSP,  
P1X, RC

 
OPEN

 
Products: P1X, P1Y, RC, P1Z, P5T, 
PTR, XR, B671, F672, HP, PV, WR, 

F672, HP, PV, WR, PRNA, MM,
P5G, P5T-T, P1V-S, P5S-P

John Ward
General Manager

jaward@parker.com
Ph: 269 629 2570

Pneumatic Division Organizational Chart

Bob Buerkel
Business Unit Manager - Valve

bbuerkel@parker.com
Ph. 269 629 2528

Chris Landis
Product Sales Manager

 clandis@parker.com
Ph: 269 629 2451

Products:  Isys ISO, ISOMax, Isys Micro, 
Moduflex, TE Power Valves, Valvair II,  

N Series, Pilots, Air Logic TE, Sensing,  
TE Accessories, TE Integrated Power Valves, 

TE Manual Mechanical, Sprint, SK200,  
C, CC, T, SS, GG, HHB Families, 

Canton-Misc, Automotive Interface

Rich McDonnell
Product Sales Manager

richard.mcdonnell@parker.com
Ph: 269 629 2477

Products:  XM, 15mm TE, ADEX,  
Kuroda Valves, Vacuum Accessories,  
Myotoku Cylinder, Vacuum Generator,  

Vacuum Cup, Pressure Sensor,  
Electrical Connectors, B Family, Viking Xtreme, 

EZ Inline, Cyclone, Multi-Purpose

Mike O’Donnell
Product Engineering

modonnell@parker.com
Ph: 269 629 2483

Products:  Directair Manual,  
M0 Manual, PL/VL Family, 42 Series,  
PH Korea (Jin Young), Sliding Seal,  

Brass Poppet

Paula Nappo
Business Unit Manager - FRL

pnappo@parker.com
Ph: 269 629 2413

Michael Nick
Product Sales Manager

mnick@parker.com
Ph: 269 629 2576

Products: Parker FRLs

Rick Hand
Product Sales Manager

rhand@parker.com
Ph: 269 629 2440

Products: Wilkerson FRLs

Lee Scott
Product Sales Manager

lscott@parker.com
Ph: 207 475 4032

Products: Watts FRLs

Lewis Adams
Supply Chain Manager
ldadams@parker.com

Ph: 330 335 2106

Sharon Bobowski
Division Procurement & 

Logistics Manager
sbobowski@parker.com

Ph: 269 629 2508

Chris Drelles
Import/Export Specialist

chris.drelles@parker.com
Ph: 269 629 2559

Customer Support

Ph: 877 321 4PDN (4736) Opt 1
actuatorsales@parker.com

Ph: 877 321 4PDN (4736) Opt 1
pdncustsvc@parker.com

Patricia Laws
Marketing Administrator

plaws@parker.com
Ph: 330 335 6731

Todd Kennedy
Marketing Administrator
tkennedy@parker.com

Ph: 269 629 2536

Products:  Actuators, Cylinders
Products:  Valves, Vacuum, 

Air Preparation, Fieldbus

Diana Jacobs
Order Entry Supervisor

Bill Ellinger
Product Sales Specialist

Nancy Plemons
Order Entry Clerk

Marcia Mitzel
Sr. Customer Service Specialist

Elena Gault
Customer Service Specialist

Paula Thompson
Customer Service Specialist

Tarisa Meyer
Customer Service Specialist

Diana Brown
Customer Service Specialist

Donna Sponsler
Customer Service Specialist

Margie Korabik
Customer Service Specialist

Mary Zimmerman
Customer Service Specialist

Carla DeWaters
Customer Service Specialist

Evelyn Pomonis
Sr. Customer Service Specialist

Donald Campbell
Customer Service Specialist

Andrea Wagner
Non Warranty ATR’s / Customer Service 

Specialist

Sue Stewart
Customer Service Specialist

Jodi Cochenour
Customer Service SpecialistNancie Buday

Receptionist

Sheila Kuras
Customer Service Specialist

Mary Winn
Operator

Jim Budnar
Engineering Manager / Market Business Unit Manager

jbudnar@parker.com
Ph: 269 629 2470

Applications Engineering
Ph: 877 321 4PDN (4736) Opt 2

pdnapps@parker.com

Market Business Unit
(Transportation)

Mark Leineke
Applications Engineering Manager

mleineke@parker.com
269 629 2410

Rob Knepple
Market Development Manager

rknepple@parker.com
Ph: 269 629 2481

Products:  Valves, Vacuum, 
Air Preparation, Fieldbus

Paxton Augustine
Product Sales Manager -  

Transportation
paugustine@parker.com

Ph: 269 629 2427
Product/Applications:   
Bus Kneeling, Lift Axle,  

Pressure Protection, Tank Valves

Brian Howrigon
Applications Engineering

Torial Thompson 
Applications Engineering

Cheryl Emanuel
Applications Engineering

Products:  Actuators, Cylinders

Kelly Garton
Applications Engineering Supervisor

kgarton@parker.com
330 335 2124

Chad Beyer
Applications Engineering

Glen Weis
Applications Engineering

Devon McAfee
Applications Engineering

John Graves
Applications Engineering



Who to Contact
Primary Contact Escalation

Topic Contact Phone # Contact Phone #

Advertising & Marketing John Garbarino 269.629.2502 N/A

Application Help Applications Engineering 877.321.4PDN Opt 2 Mark Leineke 269.629.2410

Atlas Automation Technical Applications Engineering 877.321.4PDN Opt 2 Mark Leineke 269.629.2410

Atlas Automation Customer Support Customer Support (Wadsworth) 877.321.4PDN Opt 1 Pat Laws 330.335.6731

Competitive Information Applications Engineering 877.321.4PDN Opt 2 Product Sales Manager See Org Chart

Competitive Cross Reference Applications Engineering 877.321.4PDN Opt 2 Mark Leineke 269.629.2410

Credits Customer Support (Richland)
877.321.4PDN Opt 1

(Rich) Todd Kennedy 269.629.2536

Customer Support (Wadsworth) (Wads) Pat Laws 330.335.6731

Customer Tours / Visits John Garbarino 269.629.2502 N/A

Customer Address Changes Customer Support (Richland)
877.321.4PDN Opt 1

(Rich) Todd Kennedy 269.629.2536

Customer Support (Wadsworth) (Wads) Pat Laws 330.335.6731

Drawings / CAD Files Applications Engineering 877.321.4PDN Opt 2 Mark Leineke 269.629.2410

Expediting Customer Support (Richland)
877.321.4PDN Opt 1

(Rich) Todd Kennedy 269.629.2536

Customer Support (Wadsworth) (Wads) Pat Laws 330.335.6731

Export (NAFTA) Chris Drelles 269.629.2559 Sharon Bobowski 269.629.2508

Government Compliance Chris Drelles 269.629.2559 Sharon Bobowski 269.629.2508

Literature C-Parker 1.800.C.PARKER Elizabeth Wieland 269.629.2569

Catalogs C-Parker 1.800.C.PARKER Elizabeth Wieland 269.629.2569

Mailing List Changes Elizabeth Wieland 269.629.2569 N/A

Marketing Data / Information Elizabeth Wieland 269.629.2569 N/A

Miller Cylinders Technical Applications Engineering 877.321.4PDN Opt 2 Mark Leineke 269.629.2410

Miller Cylinders Customer Support Customer Support (Wadsworth) 877.321.4PDN Opt 1 Pat Laws 330.335.6731

MSDS Sheets Applications Engineering 877.321.4PDN Opt 2 Mark Leineke 269.629.2410

National Accounts John Garbarino 269.629.2502 John Ward 269.629.2570

New Product Introductions Product Managers See Org Chart Business Unit Mgrs See Org Chart

Non Conformance Reports John Ward 269.629.2570 N/A

Ordering Customer Support (Richland)
877.321.4PDN Opt 1

(Rich) Todd Kennedy 269.629.2536

Customer Support (Wadsworth) (Wads) Pat Laws 330.335.6731

PHConnect Diana Brown 269.629.2406 Todd Kennedy 269.629.2536

Photos and Art Elizabeth Wieland 269.629.2569 John Garbarino 269.629.2502

Policy and Procedures (Richland) Todd Kennedy 269.629.2536 John Garbarino 269.629.2502

(Wadsworth) Pat Laws 330.335.6731 John Garbarino 269.629.2502

Price Lists Stefanie Schafer 330.335.2184 Christi Payne 269.629.2578

Pricing Policies Christi Payne 269.629.2578 John Garbarino 269.629.2502

Product Liability Gary Baumgarder 269.629.2471 Jim Budnar 269.629.2470

Product School Enrollment Elizabeth Wieland 269.629.2569 John Garbarino 269.629.2502

Quote Updates / Special Pricing Pricing Team 877.321.4PDN Opt 3 Christi Payne 269.629.2578

Rebate Claims Tammy Zellmer 269.629.2456 Christi Payne 269.629.2578

Repairs in Field Applications Engineering 877.321.4PDN Opt 2 Mark Leineke 269.629.2410

Restock Charges Customer Support (Richland)
877.321.4PDN Opt 1

(Rich) Todd Kennedy 269.629.2536

Customer Support (Wadsworth) (Wads) Pat Laws 330.335.6731

Returns: Non-Warranty Customer Support (Richland)
877.321.4PDN Opt 1

(Rich) Todd Kennedy 269.629.2536

Customer Support (Wadsworth) (Wads) Pat Laws 330.335.6731

Warranty Applications Engineering 877.321.4PDN Opt 2 Mark Leineke 269.629.2410

Sales Samples Customer Support (Richland)
877.321.4PDN Opt 1

(Rich) Todd Kennedy 269.629.2536

Customer Support (Wadsworth) (Wads) Pat Laws 330.335.6731

Shipping, Tracing, Damage Customer Support (Richland)
877.321.4PDN Opt 1

(Rich) Todd Kennedy 269.629.2536

Customer Support (Wadsworth) (Wads) Pat Laws 330.335.6731

Special Product Requests Applications Engineering 877.321.4PDN Opt 2 Mark Leineke 269.629.2410

Stock Check Customer Support (Richland)
877.321.4PDN Opt 1

(Rich) Todd Kennedy 269.629.2536

Customer Support (Wadsworth) (Wads) Pat Laws 330.335.6731

Terms and Conditions Customer Support (Richland)
877.321.4PDN Opt 1

(Rich) Todd Kennedy 269.629.2536

Customer Support (Wadsworth) (Wads) Pat Laws 330.335.6731

Test and Evaluation Applications Engineering 877.321.4PDN Opt 2 Mark Leineke 269.629.2410

TOPS / EDI (Richland) TOPS: Carla DeWaters 269.629.2526 Bill Ellinger 269.629.2524

(Richland) EDI: Diana Brown 269.629.2406 Marcia Mitzel 269.629.2449

(Wadsworth) Customer Support 877.321.4PDN Opt 1 Pat Laws 330.335.6731

Trade Show Displays Elizabeth Wieland 269.629.2569 John Garbarino 269.629.2502

Click name to email directly, or see 

Org Chart for email address.
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Parker Hannifin Corporation
Pneumatic Division Headquarters
8676 E. M89
Richland, MI 49083 USA
Tel:	 269 629 5000
Fax:	 269 629 5385

         ORG-2         12/2/09

Parker Hannifin Corporation
Pneumatic Division
135 Quadral Drive
Wadsworth, OH 44281 USA
Tel:	 330 336 3511
Fax:	 330 334 3335

Pneumatic Field Sales Management

Electronic copy of this Bulletin ORG-2 is available on 
PHConnect via the A & H Distributor Forum link.

Login using your PHConnect ID.

Dale Nogar
National Sales Manager

dnogar@parker.com
216 896 3000

Great Lakes Region
Bill Service

bservice@parker.com 
330 283 4915

Southeast Region
Cliff Austin

caustin@parker.com 
770 316 0805

Western Region
Neil Pedersen

npedersen@parker.com 
206 953 4838

Central Region
Ted Hiserodt

thiserodt@parker.com 
602 430 5007

Northeast Region
Andy McCarty

amccarty@parker.com 
717 439 4191




